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Feedback is Key to Growth  

Feedback is critical to a business's growth. It 
means taking criticism on board and reading cus-
tomer comments, reviews and complaints. It also 
includes advice from friends and mentors. Get 
comfortable with dealing with constructive criti-
cism as it can inform your business making deci-
sions for the better. This applies to all stores and 
online services. Make use of all the communica-
tion channels you can to get insightful feedback to 
develop your business. Standing Out    

Attracting attention is essential. It helps you reach 
a wider audience and ultimately grow your busi-
ness. Be creative and try to think outside the box 
to publish content or marketing material which 
catches people's attention and builds hype around 
your product or service. Establishing your content 
around a theme or concept and offering some-
thing different in that community is a good idea. It 
is also recommended you be transparent and au-
thentic to yourself. There's only one you, so why 
not let that person be at the forefront of your 
offering? It builds trust and delivers a personal 
touch.  Keep Up With Trends  

Keeping up with trends is key to success. It helps 
keep your online business relevant and contem-
porary. This applies to all online businesses and 
services, whether it's drop shipping, affiliate mar-
keting or ecommerce. When assessing trends, 
they must be backed up by empirical data. Having 
a hunch or some inside knowledge will only get 
you so far without doing analysis and due dili-
gence. You can use sites like Google Trends, Am-
azon Best Sellers and Alibaba, and social media to 
find data to back up your theories.  

Research the Competition  

Unless you have a truly unique product and a mo-
nopoly, you will likely face competition. You 
should do extensive research on these competi-
tors and thoroughly understand how they are mar-
keting their product or service and what value it 
provides. It helps discover market gaps and pain 
points you can exploit and gives insight into how 
to re-engineer and develop your twist on a partic-
ular product or service. This combined information 
will help you out-compete others in the space and 
create a truly unique offering.  
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Communication Skills  

Having the ability to clearly and effectively com-
municate as a business is fundamental. It allows 
you to validate client and customer feedback and 
effectively transfer critical information. Bots and au-
tomation are replacing customer service skills, al-
lowing you to stand out from the crowd and deliver 
excellent, personalised and professional customer 
service. Using tools such as voice notes, video calls, 
or regular videos will help you provide a unique 
service and a personal connection. This will drasti-
cally increase your odds of closing sales and seeing 
success. Practice effective communication no mat-
ter how comfortable you are with interacting with 
people. You must also understand your product or 
service in and out to effectively deliver all of the 
necessary information. 

Videos and Communication 

Videos are a great medium to deliver information 
and effectively communicate. It allows you to cata-
logue complex information and processes into easi-
ly digestible segments which can be replayed and 
rewatched at the user's pace. It also allows you to 
provide information in a visual format without over-
loading users with text. Change has extensive expe-
rience within the online business world, distilling all 
this information into a library of comprehensive vid-
eos and tutorials. You can also make use of this me-
dium to respond to clients and potential customers 
to deliver personal customer service.  

Push your Comfort Zones 

When you get started, you will no doubt feel anx-
ious and lack confidence regarding your chosen 
venture, whether posting content for affiliate mar-
keting or developing an online store. The mantra 
'practice makes perfect can help you overcome this 
and move past these obstacles. Change recom-
mends pushing yourself beyond your comfort zones 
and taking the leap, even if you don't feel comforta-
ble putting your face out in images or videos. If 
you're unsure about branding or your store's visual 
look, submit it for criticism or show it to others. 
Pushing these boundaries will improve your com-
munication skills and expand your growth potential.  
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Standing Out & Communication (Part 1)  

This Ebook provides an overview of the importance of effective communication when working online. 
It concerns closing sales, dealing with feedback and networking with others. It also offers some in-
sight on how to stand out from the competition using different methods of communication. 

 

Change’s E-Books are designed to accompany an extensive library of videos and articles that our 
founders, business consultants and members have curated to equip you with everything you need to 
succeed. Please click on the image below to watch the relevant video and learn more. 

  

Feel free to get in touch 

  

We thrive on feedback. If there is anything you think we should include in our videos, articles 
and other online resources, please let us know. If there is anything you find you need further 
information on, get in touch with us or feel free to network with other members.  

https://www.changeonline.com/member-lobby

